SmartFix - Detailed POPIA Compliance Policy

1. Commitment to POPIA

SmartFix complies with the Protection of Personal Information Act (POPIA) of South Africa.

2. Accountability

An Information Officer is appointed to oversee compliance and handle data subject requests.

3. Processing Principles

Personal information is processed lawfully, minimally, for specific purposes, and securely.

4. Data Subject Rights

Users have rights to access, correction, deletion, objection, and complaint to the Information
Regulator.

5. Security Safeguards

We use encryption, secure servers, and restricted access controls to protect personal data.




